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Viriya Community Services

“Excuse me Sir, would you like to donate to help the needy?” Sounds familiar? Flag Day is one of the platforms used by Viriya Community 
Services to raise funds for the sustenance of projects and programmes which aim at helping the less-privileged individuals and families of the 
society. One such programmes in need of support from public donations is the Viriya-KK Children’s Hospital HomeCare Programme, which helps 
chronically ill children and their family members cope emotionally and fi nancially.

My experience in this Flag Day 
Experiencing Flag Day for the very fi rst time, I was like a small boy anticipating in excitement how it feels like to help out in Flag Day and was hoping 
that the public would respond to us positively. The recent economic downturn had posed a great challenge to me as I solicited donation from the 
public. I faced numerous rejections and was beginning to feel demoralised. I was saddened by the sight of people avoiding me like I had disease. 
Fortunately, a lady was compassionate enough to approach me and donated. Before she left, she said with a smile, “Keep up the good deed for 
helping people young man!” Her kind words not only helped to motivate me further but also reminded me of my values “what goes around comes 
around.” 

What volunteers can learn from Flag Day
As part of the Ministry of Education’s initiative to nurture students to become socially responsible and develop their sense of belonging and 
commitment to our country, students are strongly encouraged to actively participate in Community Involvement Programme (CIP). Community work 
such as Flag Day allows students to learn the true meaning of helping the disadvantaged and low income families as well as fi nding joy in helping 
them.

This is especially so for my friend, Ady, who also volunteered in this Flag Day for the fi rst time. She felt a sense of accomplishment and satisfaction 
by the collection results of her donation bag. Being a shy person, she did not realise she actually possessed the capability to connect with people 
though the occasional rejection from the public was hard to swallow. Thankfully, the rejections she experienced did not deter her but instead 
motivated her to see the end results of her collections. From this Flag Day, Ady learned that the essence to success in reaching out to people is to 
stay motivated, be sincere and polite and keep on smiling.

Gratitude & Appreciation
Viriya Community Services would like to thank all participating schools and student-volunteers for their great effort and volunteerism
spirit. We hope they will continue to inspire others to show care and compassion in helping the less fortunate.

Special Thanks to Participating Schools/ Centre Volunteers
• Anderson JC    • Anderson Secondary    • Anglo Chinese School (Barker)
• Bedok Town Secondary    • Catholic High    • Changkat Changi Secondary
• CHIJ St. Nicholas Girls’    • Chung Cheng High  • School Crescent Girls Secondary
• Damai Secondary    • Jurong West Secondary    • Jurong Junior College
• Northland Secondary    • Orchid Park Secondary (NPCC Cadets)    • Queensway Secondary
• Raffl es Institution    • Raffl es Institution (JC)    • Si Ling Secondary
• St. Andrew Secondary   • St. Joseph Institution    • Tanjong Katong Girls’ School
• Yishun Secondary
• Volunteers from all our centres and Leong Hwa Monastery.

Viriya Community Services would also like to thank all staff for contributing their time and effort to make this Flag Day a success.

Matthew Lim
Whispering Hearts Family Service Centre
Programme Coordinator
VCS Flag Day 2009 Organiser

Viriya Flag Day 2009 - Showing care and compassion to those in need
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Viriya Community Services
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Whispering Hearts Family Service Centre

Communication, Compromise, Patience… three words of wisdom to a successful marriage that are easier said than done. Nevertheless, twenty-seven 

couples put these values into practise when they took part in the ‘Luv-a-thon’ The Ultimate Couple Challenge organised by Whispering Hearts on 

the 21st of March 2009.

Simply mention the words “marriage workshop” and you will be likely to conjure images of distraught couples seating in a workshop room, crying and 

complaining as they air their most intimate complaints about each other. Whispering Hearts on the other hand has opted for a different approach on the 

execution of a couples’ workshop. Through various challenges the couples participated in, we were able to insert fun into the equation.

Twenty-seven couples gathered at the Atrium of the Ministry of Information Communication and the Arts (MICA) for some warm up games before 

proceeding with the challenges. They were divided into groups of four and engaged in activities such as dressing up as cupid, food tasting, running up 

steps with their legs bounded together, taking a boat ride, loosening buttons with a pair of chop sticks and solving word puzzles amongst others.

What does these activities have to do with a healthy marriage? Connecting together as a couple is vital. Without the connection, there is no buffer 

between solvable and unsolvable problems; there is no reserve in the bank. The idea is to build up that reserve so that if couples do have a disagreement, 

the relationship is not wrecked.

Whispering Hearts combined the values useful in a marriage with activities that encourage expressing these values. We felt that it is not how much 

the couples love each other or how similar or different they are in their personalities that make them successful. Rather, it is how these differences are 

handled when confl icts arise. At the end of the day, it is the experience of working together as a couple that we wanted them to bring home.

Whispering Hearts looks forward to having another ‘Luv-a-thon’ where more challenges are set 

to take place to enhance and excite couple hood.

Whispering Hearts Family Service Centre would like to extend its 

appreciation to all our generous sponsors who contributed in making 

this event such a success.

Logos 1(IBS), Logo 2 (Clarke Quay), Logo 3(Sizzling Rock), Logo 

4(Duck Tours) and Logo 5(Singapore Flyer) (words not to be printed, 

it’s just for information on the sequence of the logo printing) 

Pamela Philips

Social Work Assistant

Whispering Hearts Family Service Centre

‘Luv-a-thon’ The Ultimate Couple Challenge

She ain’t heavy, she’s my lover!!
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Whispering Hearts Family Services Centre

Light The Gloom Through Charity
The recent economic downturn has cast a shadow on the hard 
work of social service agencies, especially in raising funds for our 
programmes, services, events and projects.

While most Singaporeans are feeling the pinch during this gloomy 
season, the clients we have been serving are struggling to make 
ends meet, as they have been even before bad times started.

Many of them, not well-educated, having many old and young to feed, 
or plagued by ill health, are at very high risks of retrenchment, pay cuts, 
losing their earning power, and the power to improve their situations. 
Anxiety, worry, stress, depressive symptoms start to manifest, weakening 
their capacities to seek positive solutions and alternatives.

At Whispering Hearts Family Service Centre, a community project of 
Viriya Community Services, all trained caseworkers help clients explore 
their goals and options for improvement, providing psychological and 
emotional support through motivational counseling, and providing 
interim fi nancial support in the form of the School Pocket Money 
Fund, for their school-going children. The School Pocket Money Fund 
ensures that clients have the means to send their children to school, 
and children have suffi cient money to feed themselves in school, 
getting the nutrition to focus on their learning.

Whispering Hearts Family Service Centre also provides academic 
and social support programmes for these children, further supporting 

The hunks and babes from Whispering Hearts Family Service Centre

their pursuit to break out of the poverty cycle through enrichment and 
education.

Rain or shine, Viriya Community Services continues to serve the 
underprivileged through various programmes and services for 
infants, children, teenagers, adults and the elderly.

Your kind donations make a difference, not just for the moment, but 
for the future. Your gesture of kindness, no matter how small, helps 
us help those in need. Never belittle the light you can bring to others’ 
lives, if you are willing to take the fi rst step.

We make it easy for you to make a positive contribution. Kindly refer to 
the back of our newsletter for information related to making donations. 
Lighten your hearts and brighten someone else’s life now!

You will discover that you have two hands.
One is for helping yourself and the other is for helping others. 
- Audrey Hepburn

Ms. Yip Jia Hui
Social Worker
Whispering Hearts Family Service Centre
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I can cope with unpleasant feeling better!

Whispering Hearts Student Care Centre

The current fi nancial crisis is unprecedented. Hence, many families 
do not have an entirely stress free fi nancial existence. While stress 
is common within families, sometimes the level reaches beyond the 
limit, resulting with the entire family becoming stressed out. When 
parents rein in the stress they put on themselves it trickles down 
to the entire family. Unconsciously, stressed out parents may place 
pressure on their children, which may cause the child to become 
stressed, depressed or anxious. 

In order to help our students to cope this situation, Whispering 
Hearts Student Care Centre conducted a series of workshops 
on “Feeling”. Students were taught how to cope with unpleasant 
feelings, they learned how to acknowledge their feelings, how 
to talk about their feelings, how to think about the way to help 
themselves and where to get help. The workshops also help the 
students to recognise the emotions in others, so as to help them 
communicating with their parents better. 

“ The workshop is fun, now I am able to recognise the emotions in 
others and it helps me to understand my school friends and I can 
have better relationship with them.” Said Joey Tan,P4. Another P4 
student Bok Wen Qi feedback that she really enjoys the role play 
and she also applies what she learned when she encounters some 
relationship problem.

Ms. Lynn Xu
Vice Principal
Whispering Hearts Student Care Centre

Students having role play!

We learn to be happy!
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Parents are their children’s fi rst teachers -- and they are life-long 
teachers. In order to produce successful pillars of our society, we 
must partner with the people ultimately responsible for the children in 
our care – their parents. Their involvement is very critical in a child’s 
development. Thus, for this program, we aim to involve the parents of 
our children to form closer bondings between the children and their 
parents.

We have introduced a reading program for our upper level kids. The 
teacher used word cards to expose children to simple words.

Hands on experience in fruits cutting!

Whispering Hearts Infant and Child Care Centre

Stepping towards active parent participation 
in child’s learning:

Reading activities help to build up confi dence in children to read 
independently and also promote the natural evolution of child’s 
emerging language interests, skills and abilities. Parents’ feedback on 
this programme has been positive.

Children have hands on experiences very often. Here is a glimpse of 
some hands on activities were conducted in to our centre.

Children showing interest while reading 

the word cards

Word cardsThe children brought home the word 
cards that they have learnt in class on 
a weekly basis and parents helped to rehearse 

them with their children. As the words are repeatedly rehearsed, it 
ensures that the children will be able to recall the words, which thus 
promote interest in reading. The words cards can also be arranged 

into simple sentences to further stimulate learning.

Parents’ involvement helps to develop bonding between parent and  
his child. It will also enhance reading habits among children.

We would like to thank all participating parents for contributing to the 
success of this programme.

Children during reading sessions

We also distributed class newsletters at the start of each theme. The 
main purpose of the newsletters is to provide details about topics which 
will be covered under a particular theme, followed by fortnightly reports 
to highlight the activities and concepts completed every two weeks.

Kamaljeet Kaur
Supervisor
Whispering Hearts Infant and Child Care Centre

Children watching the growing of garbanzo seeds!
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Arts & Craft at CCMC 

My Centre @ Moulmein

“To create one’s own world in any of the arts takes courage” 
– Charles F. Kettering
A new activity has been added to the Children’s Club weekly schedule! 
We now have “Arts and Craft” sessions on every Friday! These sessions 
were conducted by volunteer, Ms Shilpa Rishi, a resident at Pek Kio 
(Moulmein) constituency.

Ms Shilpa is a very patient and meticulous teacher. She would instil 
creativity in the children by encouraging them to look beyond the concept 
of beauty, to fully express themselves as who they are. She emphasized 
on getting the children interest in arts and learning the techniques rather 
than the apparent beauty of the art piece. The class size was keep at 6 
children so that each and every child will get her attention.

There was once when she insisted that parents consents was given 
before she allowed the children to use scissors in the arts class. This 
shows that she has the children in mind, caring for their safety and to 
involve the parents in the growing and development of the children.

The staff at Children’s Club would like to express thanks and gratitude to 
Ms Shilpa for the effort and time she put into the “Arts and Craft” session. 
We also hope that the children and parents will fi nd the “Arts and Craft” 
session useful and enjoyable.

This coming July, Ms Shilpa intends to start another “Arts and Class” 
sessions on every Wednesday. Interested participants, please call 6293 
4339. Similarly, please call us if you have special skills or interests to 
impart to our children.

Ms Shilpa watching over children doing while the children happily painting

Ms Shilpa patiently demonstrating the painting techniques.

Everyone is busy painting and drawing, under the supervision of Ms Shilpa

The artworks of our children.

Edmund Chong
Programme Executive
My Centre @ Moulmein
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My Centre @ Moulmein 

Learn My Dialect

9

“Learn My Dialect” programme started four years ago with the intention of narrowing the gap between the older (grandparents) and younger generation 

(grandchildren). We believe that children can have a fruitful relationship with their grandparents.

Voluntary senior citizens who are bilingual in English and dialect (Cantonese or Hokkien) conduct the dialect lessons in English, therefore everyone, 

including non-Chinese and foreigners can participate in this programme.

This year is the fi rst time we bring our programme to primary schools and student care centres. The very fi rst primary school that responded to our 

programme is CHIJ Kellock. In conjunction with their school project, “Our Heritage Our Culture”, Learn My Dialect programme was a suitable platform 

for the children to start exploring their dialect and the diverse culture within each dialect group.

Our dialect teacher in-action,  all ready to motivate and impart their 
knowledge on dialect.

Students from CHIJ Kellock, paying attention to the dialect teacher.

One of the many teaching tools, prepared by our dialect teachers.

To-date, LMD has reached out to thousands of students and staff working in VWOs, including nursing homes and dialysis centres.

After the classes, students have opportunity to have interact with our elderlys in our monthly hi-tea sessions.

Edmund Chong

Programme Executive

My Centre @ Moulmein
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Dreams @ Kolam Ayer

HomeCreation 2009
HomeCreation is an annual community project by Dreams @ 
Kolam Ayer, organised in collaboration with Raffl es Institution and 
City Developments Limited. This project aims to improve the living 
conditions of the needy through a three-phase process.

Firstly, youth volunteers will conduct two rounds of needs 
assessment and shortlist 60 units for the project. In the second 
phase, youth volunteers will carry out thorough refurbishing on the 
shortlisted units. This process usually consists of both painting and 
cleaning works. Finally, the project ends off with a block party and 
dinner, graced by Associate Professor Yaacob Ibrahim, Minister for 
the Environment and Water Resources, MP for Jalan Besar GRC 
and Patron of Dreams @ Kolam Ayer.

The two blocks of one-room rented fl ats in Geylang Bahru are 
occupied by needy residents; most of whom are low-income 
families or elderly with no person to care for. The project offers 
needy residents a rare opportunity for their living conditions to be 
improved signifi cantly. At the same time, for the youth volunteers, 
the project serves to increase their social awareness and empathy 
towards the less privileged of society.

This August marks the fourth year of the project HomeCreation and 
we aim to increase the extent of our help for the needy residents. 
You can support the event by pledging monetary donations through 
the purchase of pledge cards and CD albums produced by youths 
from Dreams @ Kolam Ayer and Raffl es Institution. For more 
information, kindly contact Mr. Andy Lam or Ms. June Tiong at 
63417943.

Andy Lam
Counsellor
Dreams @ Kolam Ayer

The benefi ciaries from HomeCreation enjoying performances by
youths from Dreams @ Kolam Ayer and Raffl es Institution.

Library @ Dreams
In the fi rst quarter of this year, Sembcorp Industries Limited donated 
six computer terminals to Dreams @ Kolam Ayer. In addition, they
also partook in a thorough refurbishing of the library cum computer 
centre, giving it a fresh coat of paint as well as new sets of
furniture. The computer terminals came in useful for the youths 
in the centre to do their work and surf the Internet, since most of 
them
do not have a terminal at home. We will like to express our deepest 
appreciation to Sembcorp for their kind contribution.

Andy Lam
Counsellor
Dreams @ Kolam Ayer

A refurbished library updated with new and interesting storybooks.

A small paint job delivered with a big heart.
Terminals with internet access for youths to do school projects as well as to 

surf for leisure.
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Lights of Hope Centre

Living Value Programme Phase I was run by one of our Management Committee member, Ms Ng Mui Siang. A total of 18 students participated in 
the programme. Phase I of the Living Value Programme focused on the theme of “Peace”, where the 1st 6 sessions were introductory. Through 
games and visualization exercises, students were guided to experience the following aspects of peace:

1. Peace is being quiet within
2. Peace is a calm and relaxed state of mind
3. Peace consists of positive thoughts, pure feelings and good wishes

Living value programme - conducted on Sundays

Mui Siang coaching the children how to stay calm and relax Games Time!

Visualization Exercise Phase 1 graduates with President, Venerable Sek Meow Ee

Living Value Programme Phase II has also commenced. Phase II will be focusing on “Respect”. What is “Respect”?
1) RESPECT is knowing I am unique and valuable
2) RESPECT is knowing I am lovable and capable
3) RESPECT is listening to others
4) RESPECT for the self is the seed that gives growth to confi dence

Chua Shan Shan
Programme Offi cer
My Centre @ Moulmein

Refl ections by a volunteer attending Living Values…

Being a volunteer in the living values class for the past 2 months has been a fun and rewarding experience. Initially when I met the kids, I was slightly 
overwhelmed by their unlimited amount of energy. They are like rabbits in the Duracell battery advertisement, moving about and making noise the 
whole time and they never seemed to be able to sit down quietly for a few minutes. Due to their energy level, lessons during the fi rst few weeks 
were quite chaotic. However, over the weeks, I have witnessed changes in these kids. The more mischievous kids became more cooperative, the 
shy kids became more participative and the quiet kids became more confi dent and are more willing to speak up. These small changes might not be 
apparent to the kids but as an observer, it was a positive change and extremely gratifying. Their energy level which overwhelmed me initially also 
rubbed off me as the weeks passed. They infl uenced me to let down the burden as an adult and have fun like them! At the end of the day, I really 
hope that the lessons have contributed to their character building in a way or another and helped them to grow up as a happy and responsible adult. 
I will continue to look forward to what these special bunches of kids have in store for me!

200056GCZ0011-09.indd   Sec1:11200056GCZ0011-09.indd   Sec1:11 7/8/09   10:15:43 AM7/8/09   10:15:43 AM



Viriya Community Services

Editorial Team Editorial Advisors : Venerable Sek Meow Ee      Editor : June Tiong     Assistant Editors : Kai Ling 
  Jenny Lim   

Upcoming Events
Dreams @ Kolam Ayer
Dreams Children Club – Read & Reap
Every Tuesday 4.30pm to 5.30pm
Contact June @ 63417943
june@viriya.org.sg

Character First (back by popular demand)
Every Friday 7.00pm to 8.30pm
Contact Patricia @ 63417943
patricia@viriya.org.sg

Sharing & Caring
Every 4th Saturday of the month 1.00pm to 3.00pm
Contact Patricia @ 63417943
patricia@viriya.org.sg

HomeCreation 2009
August 2009 (TBC)
Contact Andy @ 63417943
andy@viriya.org.sg

My Centre @ Moulmein
Art Attack 
Every Wednesday from 3.00pm to 4.00pm, starting from August
Fee: $15 for 4 sessions (including materials)
Art Attack is an art & craft programme for the elderly. This programme
encourages the elderly to use their creativity and imagination. At the
same time, it will also help to improve dexterity. The programme will
include basic drawing, colouring and painting.

Contact Shan Shan @ 6293 4339

Whispering Hearts Family Service Centre
Partners in Parenting
Date:  22 August 2009, Saturday
Time:  2:00pm to 6:00pm
Fee: $10 per person, $15 per couple
This workshop-cum-talk provides parents knowledge and skills
in enhancing their partnership in maintaining effective and sustainable
relationship with their teens.
Contact Sandra @ 6795 1008
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