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Viriya Community Services

Dear friends & supporters, 

Heartiest greetings to you and your loved ones from Viriya 
Community Services!

2012 marks our 11th year in social services, the beginning of our 
second lap. We began the year by renewing our commitment 
to our mission to bring joy and enhance the quality of life by 
providing care and assistance to families and individuals in 
need of support regardless of race and religion. We continue to 
focus on what we did right in the fi rst ten years and will work 
on projects which are truly important and meaningful to us and 
where we can make signifi cant contributions.

In 2012, through strong partnerships with stakeholders and the 
community, our outreach has grown and we are better able 
to serve more people.  The Viriya Children’s Medical Fund, 
which started in 2010, has raised more than $200,000 in 2012. 
This has enabled us to move beyond the partnership with one 
hospital to benefi t chronically ill children from all restructured 
hospitals. 

Whispering Hearts Family Service Centre now serves more 
than double the number of cases from 2 years ago, achieving 
all key outcome indicators and way surpassing the targeted 
client outcome indicators. With coordinated efforts of volunteers, 
corporate partners and the community, in the Bright Owl Project, 
we provided twice the number of contact hours and have helped 
100% of our children pass their school examinations and get 
promoted to the next level. 

The society is progressing and we will grow in tandem to meet 
their evolving needs and their higher expectation. We have to 
serve differently, through more innovative and effective services 
delivered with greater effi ciency and social productivity. To do 
good well, we count on our partners and volunteers to continue 
their strong support in building a unifi ed society fi lled with care 
and compassion. 

To end 2012, we pay tribute to the unsung heroes; individuals, 
families, schools and corporate partners have contributed 
invaluable resources to support our causes and allow us to 
achieve more with our benefi ciaries. They have bettered the 
lives of our benefi ciaries, unifi ed the community and more 
importantly, enriched the human spirit of loving kindness and 
compassion. 

Moving forward to 2013, we remain committed to our mission. 
During this festive period, as we rejoice and celebrate, we must 
always remember the less fortunate and renew our commitment 
to reach out to them. If the society does not make this collective 
contribution, a marginalisation of the less fortunate will always 
exist and as a result, a lack of inclusive development or growth 
in society. 

We wish you continued blessings to lead a fulfi lling life and to 
be able to enrich the lives of others. May all grow together to 
become better and stronger person in society.

Yours sincerely,

Jenny Lim
President 
jennylim@viriya.org.sg

Message from President



 A Newsletter by Leong Hwa Monastery and Viriya Community Services 3

Whispering Hearts Infant and Child Care Centre

Moi can cook!
Munch! Munch! That is the sound of our 
Whispering Hearts Infant and Child Care Centre 
students sampling the sumptuous spread served 
by our resident chef of over 2 years, Madam 
Lam Moi. 

Just as an army marches on its stomach, 
Whispering Hearts Infant and Child Care Centre 
marches on its kitchen, especially when the pupils 
in question are energy hungry developing tots!

With more than 60 students and 15 staff, Madam 
Lam Moi has her hands full whipping out breakfast, 
lunch and tea for everyone every day. Madam Lam 
Moi’s quiet exterior belies her cooking skills and 
she even has parents requesting her to share her 
recipes. The next Martin Yan maybe?

Clement Cheong

Madam Lam Moi in WHICC pantry.

FOOD FACTS 1:
For providing healthy food choices 
to our students, WHICC received 
the Health Promotion Board’s 
Healthy Eating in Child Care 
Centres Programme (HECCP) 
award in 2012. Credit must go to 
Madam Lam Moi!

FOOD FACTS 2:
Every month, WHICC requires 
about 80kg of rice, 9 big packets 
of noodles, 8 tins of milk, and 6kg 
of vegetables!

A typical day for Madam Lam Moi starts at 7.30am and stretches all 
the way until 4pm. She opens the day by spending about 30 minutes 
to prepare breakfast for the centre. Lunch preparation takes the 
longest at about 2 hours. She wraps up the day by preparing tea for 
everyone, taking about an hour. 

Madam Lam Moi beamed when she spoke of how she enjoys her 
work at the closely knitted environment at WHICC: “It’s my interest 
to cook. When children are happy, I’m happy too!”

Madam Lam Moi
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Whispering Hearts Student Care Centre

One of the most celebrated Chinese calligrapher of 
antiquity was Su Dongpo ( ), a renowned statesman 
from the Song Dynasty who was especially famed for his 
poetry. In a world before pens, Chinese calligraphy was 
borne out of necessity but soon fl ourished into an intricate 
art that by now has thousands of years of history.

To foster bilingualism in our students and to help them 
get in touch with their cultural roots, Whispering Hearts 
Student Care Centre organised Chinese calligraphy 
classes. 

(*When will the moon be clear and bright? With a cup of wine in my hand, I ask the blue sky.)

Here, special mention goes to a trio of talented volunteers 
from River Valley High School’s Chinese Literacy, Drama 
and Debate Society who have been teaching the students 
with patience and great commitment. They have even 
guided the children to create calligraphy pieces to 
fundraise for charity.

“The Chinese calligraphy classes have been warmly 
received by parents and Li Yin, Shi Rui and Liu Chen are 
3 of the most dedicated volunteers I have seen.” 

– Lynn Xu, WHSCC principal.

Clement Cheong

Name: Li Yin

Li Yin’s specialty is couplet writing and indeed she emerged champion in the 
2012 National Chinese Couplet Writing Competition (Secondary level).

Through teaching calligraphy to SCC students, Li Yin aims to help them 
gain a deeper appreciation of Chinese language and culture.

Name: Shi Rui

Shi Rui’s expertise lies in hard nib calligraphy 
and she notched a merit award for this category 
in the 2012 National Calligraphy Competition 
(Secondary level).

What warms Shi 
Ru i ’ s  hear t  i s 
learning that 
her students 
p r a c t i s e 
call igraphy 
o n  t h e i r 
own, even 
at home! 

Name: Liu Chen

Liu Chen’s forte is in 
Chinese painting, having 
won several  pr izes in 
various Chinese painting 

competitions.

For Liu Chen, she finds it 
encouraging to see her students 
concentrating and practising 
very hard on their calligraphy 
skills.

3 volunteers from River Valley High School
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Whispering Hearts Student Care Centre 

Jasmine is our vivacious and fun 
loving volunteer from Singapore 
Polytechnic whose personal mantra 
in life is ‘Play hard, work hard – 
There is a time for everything!’ 
Two of Jasmine’s strongest traits 
are her diligence and strong sense 
of responsibility which stood her 
in good stead when she was her 
class’s monitor at Yishun Town 
Secondary School. She is also 

When giving is receiving
“Life is not measured by how many servants 

you have but by how many people you served”

Jasmine Aw

a model student, notching both 
the 2008 GCE ‘N’ Level Excellent 
Academic Performance Award 
and 2009 GCE ‘O’ Level Excellent 
Academic Performance Award. 
Being an all rounded student, she 
also scooped the 2008 ‘Outstanding 
Dancer of the Year’ award. 

Jasmine  f i r s t  l ea rned  about 
volunteering opportunities through 
a workshop conducted by the 
President of Viriya Community 
Services, Ms Jenny Lim, a retired 
partner from a Big Four accounting 
fi rm. Inspired, she mobilised about 
50 other students to organise a 
Community Involvement Project, 
“Amazing Race @ West Coast Park”, 
for 71 students from Whispering 
Hearts Student Care Centre on 6th 
September 2012. 

It was no easy task as it involved 
hours of planning, sourcing for 
sponsors as well as a pre-event 
recce. Jasmine has this to say about 
the project: “That day, we were tired 
but happy. We were grateful because 

Jasmine with our SCC 
students

The SP volunteers!                                               

it was the children who actually 
brought joy to us. Through them we 
learned that selfl ess giving brings joy 
to our lives; the more we give, the 
more we will fi nd joy and happiness 
within us.”

Clement Cheong

London bridge is 
falling down!
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Dreams

Crash course in painting. 

HomeCreation 2012 – 
Creating homes as a community

Volunteers giving a unit a new 
coat of paint. 

Volunteer distributing food 
rations.

On the 11th of August, the usually 
quiet void decks of blocks 191 and 
188 at Boon Lay Drive were a fl urry 
of activities, as student volunteers 
from all over the island converged 
to begin the day’s work. Armed with 
painting and cleaning equipment, 
the volunteers were raring to go! 
Off they went to work on identifi ed 
rental units, giving some units a 
fresh coat of paint while other units 
received a thorough cleaning and 
new furniture.

The refurbishment was a culmination 
of HomeCreation, a community 
project by Viriya Community Services 
and Raffl es Institution (RI) with the 
aim of providing refurbishment 
works to spruce up rental fl ats of low 
income families, nurturing a spirit of 
volunteerism in youths, and raising 
awareness of the social plight of 
under privileged families. 

Four outstanding students, Edgar 
Yeo, Clement Lim, Simon Tang, 
Chen Weiye and Lawrence Ora, led 

“I would recommend this CIP as it allows us to experience a new way of 
serving the community, giving rise to unique experiences.” 

-  Lawrence Wong (RI, 4G)
  

“We hope that we have been able to bring more love to the homes of the 
needy, doing our own little part for the community.” 

- Simon Tang (RI, 4B)

more than 100 students from RI to 
do house visiting, conduct needs 
assessment, seek sponsorship and 
eventually spruce up 50 rental units.

This is the 6th year that HomeCreation 
is being carried out. The sustainability 
of the project is the result of the 
strong commitment of different 
partners coming together for a 
common cause: to improve the 
lives of those in need. Students 
from RI have spent countless hours 
knowing the needs of the residents 
and refurbishing the rental units. 
Our corporate sponsors such as 
City Developments Limited have 
continually given us good support, 
sponsoring the project and making 
donations-in-kind. The Town Council 
sponsored cleaning equipment. The 
public responded to our calls for 
donations and second-hand furniture. 

Needs assessment to fi nd out 
about residents’ needs.        

The passion and contribution of 
everyone have created cosy homes 
for more than 300 disadvantaged 
families in the past 6 years. 

VCS looks forward to the continued 
partnerships and support of the 
community in coming together to 
bring joy and improve the lives of 
our benefi ciaries.

Clement Cheong
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Dreams

Building character for a better future 
together

Dreams, formerly known as Dreams 

@ Kolam Ayer, moved into a new 

premise at 52 Kent Road. There, 

Dreams continues to inspire, to 

engage and to help young people 

fulfill their dreams and become 

socially desirable adults.

In 2006, with the strong support 

of City Sunshine Club, the staff 

volunteer club of City Developments 

Limited (CDL), Character First started. 

The ability to sustain the project till 

today is the outcome of the good and 

continuous support by the corporate 

volunteers from CDL. Character First 

remains a programme, run at the 

new premise.

Beyond spending time and effort 

preparing and running the weekly 

character building sessions, the 

passionate corporate volunteers 

from CDL have spent hol iday 

seasons bringing the children out, 

providing them valuable exposure 

Our children out on an excursion with CDL’s volunteers.

“Our employees enjoy the weekly sessions at Dreams.  We look forward to making more meaningful differences to 

disadvantaged children through the Character First programme.” 

- Ms Foo Chui Mui, President, City Sunshine Club.

opportunities and annual camps to 

consolidate the year’s learning. The 

outcome, young people who are 

resilient, connected to the society 

and passionate about contributing 

back to the society. Some of the 

graduates from the earlier batches 

have returned to Dreams to help in 

its various community projects to 

help others.

Evelyn Lai



8 caring & sharing

Whispering Hearts Family Service Centre

Li Jia Ba Buay?*

Li Jia Ba Buay? There is nothing 
quite like dialect that allows one to 
connect to an elderly person. Why 
does dialect resonate so emotionally 
strongly with the elderly? One school 
of thought is that dialect is an integral 
part of one’s cultural identity. As 
the Chinese term for dialect  
implies, each region is associated 
with a dialect. For instance, the 

A retired civil servant, Mr Edmund Tan is a sprightly gentleman who is a 
fatherly fi gure among our dialect teaching volunteers. Those of a certain 
vintage would recall that in the 1960s – 1970s, dialect rather than Mandarin 
was the spoken language of the day. Driven by his passion of wanting to 
preserve dialect knowledge, Mr Edmund Tan answered the call when he 
saw our recruitment advertisement and sees his role as a dialect teacher 
to young students as his way of contributing back to society. Indeed, 
nothing thrills his heart more than seeing his young charges being able to 
converse in dialect. 

* Hokkien for “Have you eaten?”

Chinese in Fujian speak Hokkien 
while in Guangzhou the vernacular is 
Cantonese. With this in mind, Learn 
My Dialect was birthed and sees adult 
volunteers share their knowledge of 
dialect with the younger generation 
during weekly lessons. Here, the 
spotlight falls on Mr Edmund Tan, 
one of our long serving volunteers.

Clement Cheong

Mr Edmund Tan and his students

8 caring & sharing
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Being the emcee for last year’s Year End Concert was a 
most memorable experience. In that few hours, I met the 
indomitable ladies from Women Inc., an initiative that I truly 
applaud. I also met the children from Bright Owl Project, 
the encouraging parents, and even take part in a charity 
auction. With the help of my co-emcee, we managed to 
get some pretty decent support by the end!

I would like to thank Whispering Hearts FSC for granting 
me the opportunity to be part of your family. I look forward 
to more activities and other ways I can contribute in.” 

- Michelle
Volunteer with Whispering Hearts 

Family Service Centre

A bubbly personality with a generous spirit, Michelle has 
been a regular volunteer with Whispering Heart Family 
Service Centre for the past three years. Here is what 
Michelle has to say about volunteering with us: 

“Having worked in the corporate sector for years and 
spending most of my time in the CBD area, there has 
always been a calling inside me to slow down my pace 
and look around – only to see tall buildings, business suits 
and blackberry(s) staring back at me. Is this the way I want 
my life to be? I found myself asking consistently. 

Three years ago, I was asked to help in the Whispering 
Hearts Year End Concert. It then led to a series of other 
volunteering opportunities, from Luv-a-thon to their annual 
Dinner & Dance, from emceeing to conducting door-to-
door home surveys. These are activities that some may not 
take notice of, but to me, they gave me a new perspective 
- that volunteering can come in all forms, big and small. 
I am always fi lled with excitement and eagerness when 
I receive a call from the staff. 

Whispering Hearts Family Service Centre

A friend of Whispering Hearts FSC always

Michelle.

Mui Siang, an accountant by profession, and, Rebecca, 
a student with School of The Arts, have been active 
volunteers with Viriya Community Services for the past 
6 years. 

Mui Siang started off as a corporate volunteer. Wishing 
to involve her family, she started volunteering as an 
individual in the Viriya-KK Children’s Hospital HomeCare 
Programme during weekends. At the age of 12, Rebecca 
would follow along and use origami to bring joy to other 
children during hospital visits. Volunteering has become a 
part of their lives, providing precious bonding opportunities 
as they plan out activities, travel together, helping out and 
working on projects to benefi t others.

Since then, Mui Siang and Rebecca have volunteered 
consistently in several of our programmes and services 
such as weekly programmes for children and youths, 
befriending families-in-need, dancing and craftwork for 
elderly. They believe in not just giving but in making 
sustainable improvements. They do not want to give a 
man a fi sh to eat for a day. They want to teach the man 
to fi sh so that he can feed himself for a lifetime.

The motivation for making sustainable difference explains 
why the duo loves Women Inc., where they have been 
teaching various skills for the past year. The clear 
objectives and structure of the programme give them a 
sense of purpose. Mui Siang and Rebecca have witnessed 
the women becoming more confi dent, having higher self-

Having fun together during the weekly Women 
Inc. session.

expectations and wanting to achieve more for themselves 
and their families.

Rebecca’s most memorable experience was witnessing 
the radiance on the face of a benefi ciary after they took 
a photo together with our nation’s former president. The 
simple yet deep heartfelt contentment keeps both mother 
and daughter going strong and wanting to do more. Their 
philosophy, ‘share of what you have in plentiful’, referring 
to neither time nor money, but the heart and the willingness 
to support others in need.  

The mother and daughter team urges everyone to stop 
doubting and step forward to help others. As Mui Siang 
says, ‘whatever you have is always good enough’. 

Evelyn Lai

Volunteering Together, 
the Mother-and-daughter WayWay

The…….

many……
faces of…..
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“The ultimate benefi t of volunteering is that instead 
of giving Rebecca home tuition, I am given plenty of 
opportunities to teach her real life community lesson.” 

- Ng Mui Siang
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Viriya Community Services

Sunray Woodcraft Construction Pte 
Ltd is one of the largest interior 
builders in Singapore for interior 
fi tting-out works. Beneath Sunray’s 
prominent standing as a market 
leader, benevolence is one of the 
core guiding values.  Sunray’s 
humane and humble approach is 
clearly stated in the organisation’s 
website, “Those who give selfl essly 
are blessed; those who do good 
deeds are happy.” 
 

Viriya-Sunray Education Fund

It costs between 

S$190,000 and 

S$700,000 to bring up a child to 

tertiary education level.

Source: The Sunday Times, 4th 

July 2010. “The dollars and 

sense of parenthood”

With a big heart, Sunray 
has given generously 
to the community. In 
2012, they set up an 
education fund with Viriya 
Community Services to 
support the educational 
pursuits of children from 
low income families. The 
fund is a continuation 
of the Viriya-Shih Ping 
Scholarship Fund. The 
Viriya-Sunray Education 
Fund will help to meet 
the educational needs of 

opportunity for children to achieve 
better life outcomes. Our supporters 
provide us with the f inancia l 
resources and our Social Workers 
work with the families to support 
the children in their development to 
maximise the potential benefi t of our 
education fund. We thank Sunray 
Woodcraft Construction Pte Ltd for 
coming onboard to support us in 
our commitment to help families and 
individuals in need.  

Evelyn Lai

Connie Wu  
Executive Director of Sunray Woodcraft 

Construction Pte Ltd
children from low income families. 
 
Besides the Viriya-Sunray Education 

fund, we have also two other 
funds to meet the needs of 

different students supported by 
our donors and corporate partners: 

Viriya-Ong Kim Long Scholarship 
Fund and Viriya-KPMG Scholarship 
Fund.
 
To enhance the quality of life of 
our benefi ciaries, Viriya Community 
Services fi rmly believes that education 
is one of the best ways to provide the 

The past recipients of our education funds.The past recipients of our education funds.
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Viriya Community Services

Corporate Social 
Responsibility in action.

City Developments 
Limited
City Developments Limited (CDL) 
builds quality living spaces, and 
more importantly, develops lives 
and communities. In July 2012, 
CDL offered the Fountain Square 
at City Square Mall for the half-
yearly gathering for our VCMF 
beneficiaries. The centralised 
location, good accessibility and 
family friendly facilities allowed our 
benefi ciaries, some of whom have 
mobility issues, to enjoy a wonderful 
day out with their families amidst 
the lush green background.

NSRCC
The National Service 
Resort and Country 
Club is  not  just  a 
premier  gol f  c lub, 
it  is an active and 
responsible member of 
the community. In 1995, 
NSRCC started the 
Charity Golf to allow its 
members to contribute 
their expertise, time 
and money to help 
the disadvantaged 

In 2012, Viriya Children’s Medical Fund received the strong support 
of many in the community to allow Viriya Community Services to help 
more than 100 families with children who require long term medical 
condition. As a result of the good support, Viriya Community Services 
is able to extend the fund beyond helping children from KK Children’s 
Hospital to all restructured hospitals in Singapore and provide more 
holistic support for our benefi ciaries to overcome their challenges.

We are thankful to all the good support given by our corporate 
supporters, who in their own way, contributed to the smiles on our 
benefi ciaries’ faces and warmth in their hearts. 

Evelyn Lai

O u r  E x e c u t i v e  D i r e c t o r 
presenting a token of appreciation 
to Mr Anthony Warner, CEO, 
Singapore, ICAP, for the good 
support given.

The hundreds of smiles made possible by our venue sponsor, 
City Developments Limited, and other supporters.

ICAP
ICAP, the world’s leading voice 
and electronic interdealer broker 
and provider of post trade risk and 
information services with businesses 
in more than 32 countries, dedicates a 
day as its Charity Day and gives away 
all their revenue and commissions on 
that day to various charities annually. 
True to its Charity slogan, ‘Together 
we give 100%’, ICAP involved their 
customers, employees and suppliers 
and raised a record breaking US$20 
million to benefi t about 150 charities 
worldwide on 07 December 2011. 
Viriya Community Services is blessed 
to be one of the three charities 
supported by the Singapore offi ce for 
ICAP Charity Day 2011.

Viriya Community Services is one 
of fi ve charities to benefi t from 
NSRCC Charity Golf 2012.

members of the society. In 2012, NSRCC raised a total of 
S$500,000 for fi ve charities. Viriya Community Services is glad 
to have been selected as one of the benefi ciaries and have 
channeled the funds towards the Viriya Children’s Medical Fund 
to help more families with children requiring long term medical 
attention.
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Viriya Community Services

The leader who does not need 
a title
If there is anyone in Viriya Community 
Services (VCS) who fi ts the bill of 
“unsung hero”, it is without doubt 
our founder and now Vice-President, 
Venerable Sek Meow Ee, or more 
affectionately known as Shifu. 

It is common knowledge to all 
that Shifu does not hesitate to go 
the extra mile to assist. At Leong 
Hwa Monastery, he is not just a 
religious leader; he does whatever 
needs to be done such as collecting 
donated vegetables, helping with 
area cleaning, painting and repair 
works.

With VCS, Shifu provides good 
guidance and even supports us in 
practical ways including chauffeuring 
our chi ldren for their medical 
appointments and collecting donated 
furniture and Newater. 

Shifu is a true leader who does not 
need a title, he does what is required 
and inspires all through leading 
by example. Since the founding of 
VCS in 2001, Shifu has always been 

around to guide, to support and to 
inspire us. 

Shifu, a big thank you to you! 

Clement Cheong
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